Debt Recovery

Debt recovery can be a frustrating and time consuming exercise. Much of that frustration

and time can be avoided if you put the collection of your debts into experienced hands.

Tempting deals from debt collection
agencies may look attractive when
compared with the traditional approach
adopted by lawyers, but our cost-
effective debt recovery service aims to
help you with credit management and
support you when collecting a debt
needs more than a red demand.

Our Approach

Some debt recovery agencies process
debts automatically, looking only at the
amount being claimed. Sometimes they
throw in the towel when a debt becomes
difficult or defended, leaving you
effectively to start all over again and find
a solicitor to move you to the next stage
of debt recovery.

Burnetts can save you time by advising
you at the earliest stage

about the best way to go about
recovering your money, whether that
be to sue in the county court, to
serve a statutory demand or to
present a winding up or bankruptcy
petition.

Our commercial outlook and
negotiating skills are focussed to
ensure collection of your debts with
the minimum disruption to your
business. This commercial
experience has also shaped our
realistic fee structure - most of the
standard elements of our debt
recovery are transparently priced at
fixed levels.

\

For further information on fees or to
make an appointment for an informal
first discussion call Rob Winder on
01228 552222 or email
rw@burnetts.co.uk.

Always there. .
Whatever the matter.
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www.burnetts.co.uk



Charges and Fees

We charge an inclusive price of £8.00
plus VAT for a letter before action.
That includes receiving your
instructions, writing a letter of demand,
reporting to you upon the debtor’s
response or lack of response and
obtaining instructions about further
action.

If further work is required before the
issue of proceedings, e.g. to trace the
debtor, we may make an additional
charge calculated on a time basis.
Additional charges will be agreed with
you in advance.

If proceedings issued in the county
court are not defended and a judgment
is obtained, we will invoice you for the
charge shown in column 3 in the table
below (plus VAT). That will also cover
our requesting the court to issue a
warrant of execution. To the extent
shown in column 4 of the table the
debtor will be liable to reimburse you in
respect of our charges.

If we receive installment payments
from a debtor, our charges to you for
the work involved will be calculated on
a time basis. Likewise, if enforcement

by a warrant of execution s
inappropriate or is unsuccessful and
you decide to take other enforcement
action, our charges to you will be
calculated on a time basis.

In all cases, when a court fee is
payable in respect of a particular step,
we shall ask you to pay the amount of
that fee to us, before the step is taken.
Details of current court fees for the
issue of court proceedings are shown
in column 5 in the table below. Further
fees will be payable in respect of other
procedural steps, e.g. the issue of a
warrant of execution.

If your claim is defended, we will seek
instructions from you and give you
further information about likely costs
before proceeding. If you decide not to
pursue the matter further, our charges
for issuing proceedings will be limited
to the amount set out in column 3 plus
any court fees.

How much will you pay?
1 2 3 4 5
Amount of debt  Letter before If proceedings Maximum Court fees
action issued amount

recoverable

from the debtor
£ £* £* £ £
25 - 499 8 85 72 30-45
500 — 999 8 125 92 65
1,000 — 4,999 8 200 102 75 -108
5,000 — 9,999 8 350 130 225
£10,000 + 8 500 130 225-1,530
* These figures are net of VAT.
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