
HR and legal support from our Top Tier education team
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Outstanding 
support and  
advice

Our specialist education lawyers and  
HR Consultants provide a full-service to schools,  
academies and Multi Academy Trusts which includes support on:

• HR and employment law issues
• GDPR and Freedom of Information Act
• Student issues including exclusions, complaints and safeguarding
• Governance issues such as clerking
• Academy conversion
• Property issues e.g. leases, planning and developments
• SEN advice
• Procurement
• Company secretarial support
• Charity law
• Regulatory matters

Pictured above are Natalie Ruane, Caroline Redhead, Julie Davis, Eleanor Morland and James Johnston

For an informal discussion about the needs of your school or academy, 
contact Natalie Ruane or Caroline Redhead on 01228 552222 
or e: schools@burnetts.co.uk  www.burnetts.co.uk

Victoria House, Wavell Drive, Rosehill, Carlisle. CA1 2ST
3c Lakeland Business Park, Lamplugh Road, Cockermouth. CA13 0QT 
Milburn House, Dean Street, Newcastle Upon Tyne. NE1 1LE
Unit 6, Hobson Court, Gillan Way, Penrith. CA11 9GQ



Burnetts provides a nationally recognised service to academies and schools throughout 
England. As well as being accredited by the Crescent Purchasing Consortium, our 
education team is top ranked by the Legal 500 in the North region: the prestigious 
guide to the legal profession describes the team as “the perfect partner for any school” 
The dedicated education team provides a full range of specialist support and advice 
to the sector, with the provision of HR services being a particular area of expertise.

HR Support Services
“extremely reliable and realistic”
Management of HR is one of the most complex and time-consuming functions within any organisation. For schools, 
effectively managing people can also be expensive and stressful for the management team, including headteachers 
and governors. 

Being able to access dependable, clear and expert advice is key to making sound HR decisions but often schools are 
reliant on call-centre HR advisers who may not have had the opportunity to get to know the school team or have the 
necessary experience to handle sensitive or complex HR situations.

“an excellent service, with prompt and effi cient responses, and with attention to detail”
Burnetts provides a well-established HR Support service for schools. Each school client works with a named, senior 
HR Consultant who provides day to day support and a reliable point of contact whilst Burnetts’ Head of Education 
provides high level strategic advice; ensures that the delivery of our HR services is of the highest quality; and is 
responsible for the overall contract management. 

Whilst forming strong relationships with the two key points of contact, every school benefi ts from being able to draw 
upon a full team of experienced HR and Employment Law professionals.

Our HR Support features:

• 24 hour support, all year round;
• a helpline manned by qualifi ed and experienced HR Consultants;
• face to face support when needed with school leaders, governors, union offi cials and external bodies; 
• an annual service level agreement, with costs based on the hours used; 
• no tie-in or notice period;
• access to free training on HR issues such as performance management; and
• add-on options available when you need extra support. 

The appointment of new HR advisers is a big decision. In order to help you make an informed choice, we are 
more than happy to have informal meetings or to present more formally to the management team or governors 
as necessary, whichever best suits your school.

Academisation and Academy Trusts 
“They guided us through the process step-by-step, answered our sometimes naïve questions
with patience and professionalism and were constantly available to deal with the unexpected.”

Whether you’re setting up your own Multi Academy Trust (MAT), joining an existing MAT, leaving a MAT or going 
it alone as a single academy, Burnetts’ team has the experience and expertise to guide you through the process 
and to help your school achieve its new status. 

The education team has been advising the governors and trustees on the academy conversion process and 
associated issues for almost a decade, having advised one of the very fi rst academies to convert in September 2010. 
Since then the team has supported more than fi fty schools on their change in status.

Most recently the team has been playing a leading role in the formation of MATs and has been heavily involved with 
existing MATs as they have acquired additional schools.

We aim to establish long term working relationships with all our schools, and we work hard to make sure that 
they receive the highest standard of service from our best people. If your school is considering academisation, 
we are happy to come and talk through the main issues with your governing body and to answer any questions 
you may have.

Additional Legal Services
“Noted for its ‘excellent service’, Burnetts’ ‘very knowledgeable, responsive and professional’ 
team is well versed in assisting education sector clients with employment, corporate governance, 
property and commercial matters” - Legal 500 2018.

In addition to the HR support and advice on academy conversion, the education team can provide advice on the 
following:

• Data protection and GDPR - We offer a retainer-style data protection support service which is intended 
 to be responsive to the needs of individual schools but would, for example, cover:
 • ad hoc advice on data protection matters;
 • advice in relation to data subject rights;
 • reviewing and updating policies and privacy notices;
 • attendance at trust board or other meetings to support the Data Protection Offi cer;
 • advising on data protection impact assessments; and
 • training as required on data protection-related issues.

• Dispute Resolution - The team has advised the schools and academy sector on a huge range of issues from
student complaints, to social media and multi million pound construction disputes.

• Property - Leases, community use of space, rights of way, and buying and selling land are some of the many 
issues on which  our property team has advised school leaders.

• Governance and public law - Many members of the education team sit on the governing bodies/boards of 
academies and MATs. We provide advice and support in relation to constitutional issues, schemes of delegation 
and compliance with the requirements of the funding agreements and associated fi nancial and compliance 
guidance. If required, we are able to attend governing body/trust meetings.

We are able to advise on public law issues such as disability discrimination, admissions and exclusions. 
Members of the team are available to Clerk for Independent Review Panels.

For further information or an exploratory discussion about our 
full range of education support services contact Caroline Redhead 
or Natalie Ruane on 01228 552222 or email schools@burnetts.co.uk

For further information or an exploratory discussion 
about HR Support, contact Natalie Ruane or Julie Davis 
on 01768 800855 or email schools@burnetts.co.uk

Full Service 
Support for Schools 
and Academies


