
Our Data Protection Complaints Policy 

We are committed to maintaining the highest professional standards and providing a high-quality 
legal service to all our clients.  A complaint can show us how to do better.  If something goes wrong, 
we want to know about it.  

Our Data Complaints Procedure  

The aim of the formal complaints process is to resolve a problem to the satisfaction of the person 
making the complaint. The complaints contact is Nick Gutteridge, our Managing Partner and Data 
Protection Officer. You can contact him at Victoria House, Wavell Drive, Carlisle, CA1 2ST, telephone 
01228 552222 and email ng@burnetts.co.uk.   

If you have special requirements which we should take into account due to language or disability, 
please let us know.  We aim to deal with complaints according to the following timetable.  

What will happen next:  

• We will acknowledge the complaint in writing and send a copy of the data complaint 
procedure within 2 days of receipt 

• Invite you to meet with the Data Protection Officer or to discuss the issues by telephone 
• Investigate the issues 
• Write to you with the outcome 
• Review and close the complaint within one month of receiving the request. 

If you are still not satisfied you can then contact the Information Commissioners Office about your 
complaint.  The Information Commissioners Office can be contacted as follows:  

Website 	 	 www.ico.org.uk/make-a-complaint/data-protection-complaints/  

Post 	 	 	 Information Commissioner’s Office 
	 	 	 Wycliffe House 
	 	 	 Water Lane 
	 	 	 Wilmslow 
	 	 	 Cheshire 
	 	 	 SK9 5AF 

Email	 	 	  icocasework@ico.org.uk 

Phone	 	 	 0303 123 1113 

It is advised that complaints to the Information Commissioners Office should be made within 3 
months from your last meaningful contact with us.
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